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HBR Training and Outreach
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• The Plan relies on HBRs to assist in educating members prior to and during 

Open Enrollment. 

• Engaging HBRs through onsite trainings and ongoing communication efforts 

will assist in preparing them for Open Enrollment. 



Member Communication Plan
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• The communication efforts around Open Enrollment will include a multi-

faceted approach in an effort to educate members on the necessary 

actions to take regarding their 2018 benefits. 


