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Agenda

• What is BlueConnect?
• Accessing BlueConnect
• Navigating BlueConnect
• HealthNAV Experience
• Blue365 Discount Program
• Questions
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What is BlueConnect?

• Blue Connect is your online resource that can help you manage costs, make 
more informed health decisions and reach personal health goals any time. 

• As a State Health Plan member you can:
• Send secure emails
• Secure chat
• Find a provider
• Tap into up-to-date information on your medical claims and benefits 
• Access exclusive member discount program, Blue365®

• Find wellness/preventive information
• Access a Medical Cost Estimator 
• Access your Explanation of Benefits (EOB)
• Request a new ID card request and print a temporary ID card
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Accessing BlueConnect
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• To access Blue Connect, 
you must log into eBenefits, 
the Plan’s enrollment 
system. 

• eBenefits is available on the 
homepage of the Plan’s 
website.

www.shpnc.org



Accessing BlueConnect

• Select the appropriate 
colored box to log in to 
eBenefits.

• If you forgot your eBenefits
password, select “Reset your 
Account.” 
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Accessing BlueConnect

• Once in eBenefits, select 
BlueConnect located on the left 
menu.  
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BlueConnect Experience 
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BlueConnect: Profile
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Account, Password, ID Card Access

• Request new ID card
• Print temporary card
• Change your password
• Manage your account
• Don’t forget to update

your email if prompted!
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Secure Inbox & Chat
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HealthNAV

• Provider Search
• Cost Estimator Tool
• Primary Care Provider Search
• Patient Review System
• Urgent Care Search
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Wellness Resources
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Blue365 Discount Deals
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Thank You! 
Questions?

This presentation is for general information purposes only. If it conflicts with federal or state law, State Health Plan policy or your benefits 
booklet, those sources will control. Please be advised that while we make every effort to ensure that the information we provide is up to 

date, it may not be updated in time to reflect a recent change in law or policy.  To ensure the accuracy of, and to prevent the undue reliance 
on, this information, we advise that the content of this material, in its entirety, or any portion thereof, should not be reproduced or broadcast 

without the express written permission of the State Health Plan.
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