
How to Request a 
New State Health Plan ID Card

(For Members on the 70/30, 80/20 & HDHP Plans)

Go to the State Health Plan’s website www.SHPNC.org and click eBenefits. 

GO TO 
www.SHPNC.org
CLICK ON eBenefits

SELECT
Appropriate 
Benefits System



SELECT
BlueConect

On the BlueConnect Home screen, select ID Card. 
You will then be able to print or request a new ID card. 

SELECT
ID Card

Once you are logged into eBenefits, click BlueConnect under Quick Links. 

NEED ASSISTANCE?
Call Blue Cross NC Customer Service

 888-234-2416  |  Monday-Friday, 8 a.m.-6 p.m.


