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2025 Open Enrollment

Save the date! Open Enrollment for the 2025 benefit year
will be held September 30 - October 25, 2024. Click here

for more information!

Learn More
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www.SHP;lC.c;rg Go to the State Health Plan’s website www.SHPNC.org and click eBenefits.
ebenefits

Access Your Benefits via
eBenefits

Login to eBenefits, the State Health Plan's

Enrollment System

Employees of the
University of North
Carolina and Constituent
Institutions

Click here to login to eBenefits through your

institution

Appropriate
Benefits System

Retirees Using the ORBIT
System

Login to eBenefits through ORBIT

Employees of the NC
General Assembly

NC General Assembly employees login to
eBenefits

Employees Using the FIORI

System

Login to eBenefits through FIOR!



Manage Account

Login Information

Have you experienced a life change that

Medicare
e requires you to edit your benefits?
ife Change
Whether you have recently had a baby or experienced another event that requires you to edit
Select or Update Primary Care your benefits, we are here to help. Let us walk you through any changes in order to ensure
Provider - 2024 that your coverage best fits your needs

Document Center

Canfirmation Statement

Your benefits at a glance
Quick Links

Allstate

BlueConnect

CVS Caremark
Medical NCFlex Accident.. NCFlex Dental

Eyeled Vision Care Base PPO Plan 2024 NCFlex 2024 NCFlex Low
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BlueConect
Once you are logged into eBenefits, click BlueConnect under Quick Links.
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ID Card

On the BlueConnect Home screen, select ID Card.
You will then be able to print or request a new ID card.
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Call Blue Cross NC Customer Service
888-234-2416 | Monday-Friday, 8 a.m.-6 p.m.



