
STA TE OF NORTH CAROLINA IN THE OFFICE OF 
ADMINISTRATIVE HEARINGS 

DURHAM COUNTY 23 INS 00738 

BLUE CROSS AND BLUE SHIELD OF ) 
NORTH CAROLINA, ) 

) 
Petitioner, ) 

) 
V. ) 

) 
NORTH CAROLINA STATE HEALTH ) 
PLAN FOR TEACHERS AND STATE ) 
EMPLOYEES, ) 

) 
Respondent, ) 

) 
�d ) 

) 
AETNA LIFE INSURANCE COMPANY, ) 

) 
Respondent-Intervenor. ) 

RESPONDENT-INTERVENOR'S MEMORANDUM IN 
SUPPORT OF ITS MOTION FOR PARTIAL SUMMARY JUDGMENT 

NOW COMES Respondent-Intervenor Aetna Life Insur�ce Company ("Aetna"), by and 

through its attorneys of record, and submits this Memorandum in Support of its Motion for Partial 

Summary Judgment filed contemporaneously herewith. 

INTRODUCTION 

Respondent North Carolina State Health Plan for Teachers �d State Employees ("State 

Health Pl�" or "Pl�") issued a request for proposals ("RFP") for third-party administrative 

services ("TPA Services") on August 30, 2022 ("2022 TPA RFP"). On December 14, 2022, 

consistent with the written recommendation of the Evaluation Committee, and pursuant to the 

unanimous vote of its Board of Trustees, the State Health Plan awarded the contract to provide 

TPA Services ("TPA Contract'') to Aetna. Accordingly, for the first time in over 40 years, 

Filed Dec 28, 2023 3:13 PM Office of Administrative Hearings


















































