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Our services are not limited to those performed by Aetna.

4. In your proposal, you included an annual communications credit of $750,000.

a.

Is this credit paid automatically, or are services/costs required to be submitted for
reimbursement?

Answer:

As part of our BAFO, we have increased the annual communication credit to $1,000,000.
If services are performed by Aetna the credit will apply automatically. If other vendors
are utilized, an invoice must be submitted for reimbursement. Aetna can reimburse the

vendor directly or if State pays for services, Aetna will reimburse the State upon
submission of an invoice.

If services are required for reimbursement, are the services limited to those performed by
Aetna?

Answer:

Our services are not limited to those performed by Actna.

5. In your proposal, you included an annual wellness credit of $750,000.

a.

Is this credit paid automatically, or are services/costs required to be submitted for
reimbursement?

Answer:

As part of our BAFO, we have increased the annual wellness credit to $1,000,000. If
services arc performed by Actna the credit will apply automatically. If other vendors arc
utilized, an invoice must be submitted for reimbursement. Aetna will reimburse the
vendor directly or if the State pays for services, Aetna will reimburse State upon

submission of an invoice.

If services are required for reimbursement, are the services limited to those performed by
Aectna?

Answer:

Our services are not limited to those performed by Aetna.
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Sign Clarification:

Offeror:

Authorized Signature:

Name and Titled (Typed):

Date:

Aetna Life Insurance Company

Tami Polsonetti, Assistant Vice President

November 22, 2022
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